
Home security 
starts at your 

front door



Foreword
For most people, a home is the most valuable asset they 
own, it’s filled with things you’ve collected and with 
memories over many years, and of course, it’s a safe  
haven for your family. 

Securing your home properly is the first and best step in 
preventing break-ins, but many people don’t know where 
to start, or they take unnecessary risks.

Operating throughout Australia, Crime Stoppers has become 
an integral part of community safety. Crime Stoppers receive 
almost 8,000 calls a month in NSW alone, where the public 
provides information about crimes that have been or are about 
to be committed. This information is essential to assist our police 
agencies with crime solving and prevention. 

Information provided to Crime Stoppers is in confidence. It is the information that is 
important, not who you are. This is why Crime Stoppers have developed such a high level 
of trust with the communities we serve. Any piece of information, no matter how small or 
how trivial it might seem, is like gold to Crime Stoppers. 

In the interests of community safety, Crime Stoppers regularly runs education 
campaigns. In 2016, Crime Stoppers partnered with trusted lock makers Lane Security 
to find out what security measures Australians have in place to prevent home break-
ins. This follows research by the Australian Security Industry Association Ltd (ASIAL), 
which unearthed a number of concerning practices that could make homes easy 
targets for thieves.

More than 1,000 people1 completed the online survey between August and October 2016, 
with the majority of respondents from New South Wales (76 per cent). Almost 40 per cent 
said they’d experienced a break-in, however just less than 60 per cent did not change the 
front door locks when moving into a new home. We also found renters were more relaxed 
about home security than homeowners, with few aware of the age of their doors locks 
and only 12 per cent with alarm or monitoring systems.*

The consequences of burglary are often serious. It’s intrusive, it provokes stress and fear, 
and the experience can be traumatising for victims. Given the amount of money invested 
in your home and its contents, not making home security a priority is like buying a new car 
with bald tyres – it’s fraught with risk. However, a few simple and inexpensive changes can 
make a big difference to becoming another burglary statistic.

By sharing this research, Crime Stoppers, in partnership with Lane Security and supported 
by industry body ASIAL, hopes to encourage Australians to think more carefully about 
security and the actions they can take to protect their homes. 

Peter Price OAM 
Director, Crime Stoppers Australia
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Home security: the facts  
about break-ins

Having a secure place to call home is something many Australians take for granted, yet 
more than 200,000 homes are broken into each year.2  

According to the Australian Institute of Criminology, household break-ins or burglaries 
are one of the most widespread crimes in Australia.3 In many cases break-ins are crimes 
of opportunity with thieves entering when it seems like no one is at home, through an 
unlocked door or window. 

Research conducted with Australian criminals shows burglars are most likely to choose 
properties that look like they are easy to access, where valuables are left in view, or 
where keys are carelessly ‘hidden’.4 Although it’s often thought of as a night-time crime, 
many burglaries can happen during daylight hours when the victims are at work and 
there are fewer people around to witness the break-in.

ASIAL CEO, Bryan de Caires, says complacency is a big risk for home security. “People 
think ‘it won’t happen to me’, until it does,” he says. His views are supported by ASIAL’s 
2015 survey of 1170 Australians, which found more than 20 per cent left keys outside 
in case they were locked out, and almost 70 per cent left valuables around the home 
rather than locking them in a safe.5   

Mr de Caires says another concerning trend is the number of people posting holiday 
snaps on social media – almost 20 per cent in the ASIAL survey – effectively advertising 
that they are not at home. “This is especially disturbing in light of recent UK research 
with convicted burglars, which found four out of five criminals used social media 
websites to scope out potential victims,” he says.6 “People frequently don’t think before 
posting something on social media, but try to be mindful of the images you share, check 
your privacy settings and disable location services.”

Crime Stoppers Australia Director Peter Price says when it comes to securing your 
family or possessions, you can’t afford to take chances. “It’s not about being afraid, it’s 
about being aware and prepared with some really simple prevention strategies that 
could minimise your risk.”
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Is your home  
a target? 

ALMOST 

40%
OF AUSTRALIANS HAVE 

HAD THEIR HOME 
BROKEN INTO

MORE THAN 

200K 
OF AUSTRALIAN  

HOMES ARE BROKEN  
INTO EACH YEAR
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Aussie attitudes to home security

Our research indicates many Australians are all too aware of the risks of burglary, 
as of those surveyed about 40 per cent say they have lived in a home that has been 
broken into. 

Despite this significant experience with home break-ins, only four in 10 people are 
changing their front door locks when they move house (41 per cent), and only half 
have a deadlock on the back door (57 per cent)*, confirming a remarkably relaxed 
attitude to home security.

In addition, more than a third of those surveyed said they didn’t know how many 
tenancy changes there had been at their home before they moved in (36 per cent), 
and only three-quarters remembered to hand over all the keys when they left their 
previous house (75 per cent). 

Have you ever lived in a house/unit 
that has been broken into? 

What security 
measures do 
you have at 
your home?*

26+4+9+6187+13
60+40
20+80

57+43
7+93

87% 
DEADLOCK ON 
FRONT DOOR

57% 
DEADLOCK ON 

BACK DOOR

60% 
KEYED WINDOW 

LOCKS

7% 
ALARM/CAMERA 

SYSTEM (COMPANY 
MONITORED)

20% 
ALARM/CAMERA 

SYSTEM (SELF-
MONITORED)

26%
YES, WHILE WE 

WERE OUT

4%
YES, WHILE WE 

WERE ON HOLIDAY

9%
YES, WHILE WE 

WERE HOME

61%
NO
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Interestingly, the survey found renters are even more relaxed than homeowners when it 
comes to protecting their homes and belongings. Only 12 per cent of renters requested 
the locks be changed before they moved in and just 20 per cent of renters actually 
changed the locks, compared with almost 50 per cent of homeowners. More than a 
third of renters (37 per cent) don’t know how old their front door lock is, compared with 
13 per cent of homeowners. Renters are also less likely to have alarm or monitoring 
systems in place (12 per cent) compared with homeowners (33 per cent).*

Only 12 per cent of renters requested the 
locks be changed before they moved in

Mr de Caires says ASIAL strongly recommends people change the locks when they move 
home as if you don’t, “you simply don’t know who has easy access to your home”. 

Mr Price agrees. “Tenants have a range of things they are entitled to,” he says. 
“Unfortunately, new locks isn’t one of them, however there’s no harm in asking as it 
also says to the landlord that you are more likely to take good care of the property.”

While renters’ reluctance to install a hard-wired security system is understandable given 
the higher likelihood they will move house, Mr de Caires says technology offers other 
ways tenants can protect their belongings. “There are now many different wireless 
security devices that you can install and then take with you when you move,” he says. 
“Laptops, flat screen TVs, phones and electronic devices are easy steal and on sell – so 
regardless of whether you are a renter or home owner, you need to take precautions.”

Our research also found 20 per cent of people admit to being more relaxed about 
protecting their home if they are only going away for the weekend, compared with 
a longer holiday. About 10 per cent of those who were more relaxed about security 
when away for the weekend agreed they would leave a window or two ajar.

Mr Price says it is disappointing people are taking unnecessary risks when they go 
away. “When we know burglars are looking for easy to access properties that look like 
no one is home, leaving a window open while you’re away for the weekend is almost 
like an invitation to break-in.”
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The lock out: why a good lock  
is key to a secure home

When it comes to preventing house break-ins, Mr de Caires says the most basic security tip – to 
lock up – is often overlooked or ignored. He says it is reassuring to see that almost 90 per cent of 
survey respondents say they believe security is important on all doors – not just the front door. 

It’s the most basic security tip,  
but it’s often overlooked – lock up. 

When it comes to home security, well-functioning quality locks are critical to keeping your home 
and possessions safe from opportunistic burglars. “Locks are only a small investment and could 
save your valuables in case of an attempted break-in,” Mr de Caires says.

Lane Security spokesperson Dean Beardmore says the first consideration when looking for a lock 
is understanding the functionality you need. “I would recommend that every external door is fitted 
with a lock that has either a built-in deadbolt or a separate deadbolt,” Mr Beardmore says. 

He says deadlocks or deadbolts are harder to manipulate with makeshift lock-breaking tools 
because they do not have a knob or lever attached to them that can be gripped and forced. 
Deadbolts also come in single and double cylinder configurations. “Double cylinder deadbolts 
offer more security especially if you have glass panels around your doors but single cylinder 
deadbolts offer ‘no key required’ exit in an emergency.”

Mr Beardmore says it can be difficult for people to know whether a lock they are buying is going 
to do the job it’s supposed to. 

“Reputable brands will indicate things such as the level of testing and some offer additional 
security such as anti-pick or anti-bump features. Unfortunately, YouTube is littered with videos 
on how to pick or bump locks and if someone enters your home by picking the lock they can exit 
without you knowing they have been there.”

Locks need regular checking and maintenance, but according to our survey one-in-five people 
don’t know how old the locks on their front doors are, and nearly a third have locks that are 
more than 10 years old. 
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Break-ins can  
happen anytime...

9% 
WHO EXPERIENCED 
BREAK-INS WERE AT 

HOME WHEN  
IT HAPPENED

26% 
WERE OUT OF  

THE HOUSE

4% 
WHO EXPERIENCED 

BREAK-INS WERE AWAY 
ON HOLIDAY WHEN IT 

HAPPENED
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Mr Beardmore says there are many factors that contribute to the life span of a lock including 
lock quality, frequency of use, size and weight of the door, exposure to weather, proximity to the 
ocean (salty air), and many other factors. “This makes it hard to know when to replace a lock, and 
Murphy’s Law says that if a lock is going to break it will break at the worst possible time.”

He says locks should be replaced if you notice any of the following:

• Corrosion, especially around lock cylinders
• Excessive play (movement) in  

levers or knobs
• Latches sticking

• Key getting stuck in the lock
• Any clicking or interruptions to  

the smooth operation of a lock

“Keep your eyes out for any changes in the way the lock operates. If locks are sticking this is an 
indication that parts are not working together properly or corrosion is forming. Dependent upon 
all of the factors above I would recommend changing locks every 10 years or so.”

In the meantime, a little bit of maintenance goes a long way. Mr Beardmore recommends wiping 
all external surfaces of your locks with a damp cloth to remove any dirt, grime or salt. “The more 
regularly you do this the better and if you live close to any major body of salt water you should 
do this as part of your weekly cleaning regime.” 

According to our survey, a number of people have upgraded a lock for better security. While 
almost 60 per cent of homeowners change the locks themselves, renters will usually ask the 
landlord or agent to do this.

“Where a special need is required it’s best to get a professional to advise on the technical 
aspects, but for most general requirements around your home there are a range of DIY products 
available with industry standard installation methods,” Mr Beardmore says.

How old is the 
lock on your 
front door? 20+11+19+30+2011%4–5 YEARS

20%
I DON’T KNOW

30%
OVER 10 YEARS 19%

5–10 YEARS

20%
0–3 YEARS
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Tips to prevent break-ins

Crime Stoppers Australia understands crime prevention is important for the safety of all 
Australians, and there are some simple measures people can take to protect themselves from 
the distress of a home break-in.  Below you will find some simple strategies provided by ASIAL 
that could help minimise your risk.

Lock and key
 5 Lock up. Secure your car, garage, shed, 
windows and doors.

 5 Ensure your external doors are of solid 
core construction.

 5 Fit doors with a deadlock or deadbolt, 
but leave the key in the door to allow for 
emergency escape during a fire.

 5 Use a secondary blocking device on all 
sliding doors.

 5 Fit windows with key operated locks 
or security grills. Get your locks keyed 
alike so that one key opens all doors or 
windows.

 5 Don’t leave keys hidden outside the house. 
Leave a set with a trusted friend or family 
member.

 5 Don’t hand over the keys to your house or 
car by labelling them with personal details.

External factors
 5 Remove items from outside and around 
the premises that may be used as 
makeshift ladders.

 5 Secure your shed and tools that may be 
used to force entry.

 5 Motion sensor lighting can help deter 
criminals and alert you to their presence.

 5 Have internal lights set on a timer so 
they come on in the evening before you 
are home or when you are away for an 
extended period.

 5 If you’re going away, make your house looks 
lived in. Put your mail on hold or have it 
collected and, if you’re taking the car, have 
a neighbour park in your driveway.

One man’s trash …
 5 Keep valuables out of sight, including their 
packaging – place this at the bottom of 
your bin.

 5 Shred papers to protect yourself against 
identity theft.
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20% 
AUSTRALIANS REALLY 
ONLY WORRY ABOUT 

HOME SECURITY WHEN 
GOING ON HOLIDAYS 

10% 
LEAVE A WINDOW  

OPEN FOR THE  
WEEKEND IF THEY  

ARE AWAY

25% 
EITHER DIDN’T OR DON’T 

REMEMBER HANDING 
OVER ALL THE KEYS 

WHEN THEY LEFT  THEIR 
PREVIOUS HOUSE

59% 
DID NOT CHANGE THE 
FRONT DOOR LOCKS 

WHEN THEY MOVED INTO 
THEIR CURRENT HOME

87%
OF SURVEY RESPONDENTS HAVE 
A DEADLOCK ON THEIR FRONT 

DOOR; BUT ONLY 57% HAVE ONE 
ON THEIR BACK DOOR*

OF THESE

Lax lock-ups leave 
homes at risk...
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Internal factors
 5 Never leave a holiday message advising 
callers you’ll be away from home.

 5 Don’t advertise you’re away on social 
media; be mindful of the images you 
share, check privacy settings and disable 
location services.

 5 For smaller items of property, have 
them engraved or marked for personal 
identification so they are harder for 
thieves to sell.

 5 Don’t leave personal information in your 
car. If stolen, it leaves you open to other 
criminal activities.

 5 Don’t leave shopping in your car and keep 
valuables out of sight to reduce the risk of 
theft.

 5 Ensure you see the credentials of any 
tradespeople you are allowing entry to 
your home.

Alarms
 5 Keep your power box locked with quality 
keyed locks at all times. Consult your 
power company on the most appropriate 
way to secure your power box.

 5 Get your security alarm system monitored 
by a back to base monitoring centre 
certified in accordance with the Australian 
Standard by ASIAL.

 5 Ensure your alarm is maintained in good 
working order by a licenced security 
professional and ASIAL member.

Recommendation
 5 Get a licenced security professional to 
review your security and provide you with 
some options.

 5 Always use a licensed security professional 
and make sure they are an ASIAL member, 
bound by a Code of Conduct. Search for an 
ASIAL member here.

For more information on home security,  
visit http://www.police.nsw.gov.au/community_issues/crime_prevention/residential

http://www.asial.com.au/searchdirectory
http://www.police.nsw.gov.au/community_issues/crime_prevention/residential
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Lock up or  
lose it... 

LEARN HOW TO SAFEGUARD YOUR HOME

CHECK 
LOCKS 

REGULARLY 

CHANGE 
LOCKS 

EVERY 10 
YEARS OR SO 

Home security is about getting the basics right. if you have a lock, use 
it and look after it. Replace locks if you notice any of the following:

CORROSION, 
ESPECIALLY 

AROUND LOCK 
CYLINDERS

/asial_au               /asial.official          

/asial               /ozsecurityindustry

EXCESSIVE PLAY 
(MOVEMENT) IN 

LEVERS OR KNOBS

LATCHES  
STICKING

KEY GETTING 
STUCK IN THE 

LOCK

ANY CLICKING OR 
INTERRUPTIONS 
TO THE SMOOTH 

OPERATION  
OF A LOCK

Simple changes = safer home
To learn about how to better 
safeguard your home, check-out 
Lane Security’s lock check video.
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Conclusion

Our research shows many people are taking unnecessary risks when it comes to their home 
security, particularly in not changing the locks when they move house and not properly securing 
all external doors with deadlocks.

Given that most home break-ins are crimes of opportunity, simple changes make a big 
difference:

• Make sure you have quality locks on all external doors and windows
• Remember to lock up, because the quality of a lock doesn’t matter if it is not locked
• Doors and their hardware occasionally need maintenance because a poorly maintained door 

makes it easier for a burglar to enter your house

Whether you rent or own your home, it should be a place where you and your valuables are safe. 
Being prepared and aware can help you avoid the distress of a break-in and becoming another 
burglary statistic.

1 Research conducted online via Survey Monkey (August-October 2016), n=1,053

2 Australian Institute of Criminology 2014. Australian Crime: Facts & Figures 2013.  
http://www.aic.gov.au/publications/current%20series/facts/1-20/2013/1_recorded.html

3 Australian Institute of Criminology 2016. Household burglary.  
http://www.aic.gov.au/crime_types/property%20crime/burglary.html

4 Gately, N., Fleming. J., McGinty, N., & Scott, A. (2014) The ‘oldest tricks in the book’ don’t work! Reports of burglary by DUMA 
detainees in Western Australia. Trends & Issues in Crime and Criminal Justice no. 489. Canberra: Australian Institute of 
Criminology. http://www.aic.gov.au/publications/current%20series/tandi/481-500/tandi489.html

5 ASIAL Home Security Challenge 2015

6 Friedland Home Security 2011 

* Option to select more than one answer added on 1 September 2016



Crime Stoppers Australia Home Security Report  
Prepared by IMPACT Communications, December 2016

ABOUT CRIME STOPPERS AUSTRALIA

Crime Stoppers Australia mission is to reduce preventable crime while also helping 
police with their investigations. In 2015, Crime Stoppers received 322,000 contacts 
from the public resulting in 14,000 intelligence reports, almost 7,000 arrests and 
20,000 charges Australia-wide. 

To anonymously report information about a crime that has been committed, call 
1800 333 000, or visit www.crimestoppers.com.au.

ABOUT LANE SECURITY

As a trusted, Australian brand, Lane Security design products that are built to both 
withstand the harsh Australian climate; and the sustained use from your family for 
many years to come.

Our team of security experts delivers superior, quality products that are tested 
to product standards and delivered at a value for money price, because you can’t 
afford to compromise your family’s security.

ABOUT ASIAL

Established in 1969, the Australian Security Industry Association Ltd (ASIAL) is 
Australia's peak national security industry body, representing approximately 85 per 
cent of the security industry in Australia. 

ASIAL plays a key role in driving Australian Standards, developing Codes of Conduct 
and raising the level of professionalism within the industry.

http://www.crimestoppers.com.au



